Carpet
Installation & Care

Carpet Installation

Choosing carpet, coordinating the installation, and
preparing for your new carpet can seem
overwhelming. However, Wilkerson Floors team is
here to help with every step of the way to make the
process easier than you think.

Removal & Disposal - Wilkerson Floors will remove
and dispose of your old carpet and pad unless
otherwise instructed by the client.

Temperature - Keeping the temperature of the
home above 70 degrees helps the carpet relax and
will allow for the installer to be more successful in
stretching the carpet for a tight fit.

Furniture - We do ask the homeowner to move any
valuable, breakable items or items of sentimental
value prior to their installation date. Our team is glad
to help move larger furniture to clear the space for
installation.

We do not move gun safes, pianos, or other
extremely large, heavy, or awkward items. We
encourage you to connect with a moving company to
have these items handled.

Furniture

It is a good idea to move heavy furniture from time
to time even if only moving slightly to avoid excess
compression of the carpet fiber. Rolling chairs
should always have a hard mat under them to avoid
damage from wheels.

Seams

Just as with any material, such as clothing, drapes,
or upholstery, seams are visible. The level of visibility
depends on multiple factors, including the number of
seams, room lighting, and the carpet's material and
thickness. Our experienced installers will do their
best to place carpet seams in the most
inconspicuous location in your space and, when
possible, avoid direct lighting to help hide seams
during your installation. Wilkerson Floors does not
promise, imply, or guarantee that carpet seams will
be invisible after installation. We guarantee that the
seam will be properly installed to ensure a strong,
lasting bond between the two sections of the carpet.

Cleaning

Regular vacuuming is necessary to prolong the life
of your new carpeting and to keep your
manufacturer's warranty in place. The frequency
you should expect to vacuum varies depending on
the amount of foot traffic and soil level your lifestyle
introduces into the carpeted areas, once a week is a
good starting point. Professional cleaning every 12-
18 months is highly recommended and necessary
for most warranties.

Entryways

These high-traffic areas not only get used frequently
but are also where outdoor debris is introduced to
your home. Using walk-off mats in these areas will
not only protect this high-usage area of your floor but
will help keep dirt, rocks, and general debris from
spreading through the home.
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